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Abstract

Students’ hall of resident is one of the factors parent considered when searching for schools for
their children, this is so because there are links between school environment and academic
performances. The paper undertakes an assessment of occupiers satisfaction on the quality
performance of selected hostels in Kogi State University in the view to determine occupiers’
satisfaction using quality performance criteria. Survey design was used for the study. A set of one
hundred and seventy- six questionnaires was administered to respondents in the school hostel on a
stratified sampling techniques. Descriptive statistics was used to analysis the data. Finding reveals
that 62% of the respondents were satisfied with condition of water supply, 69% of the respondents
reported unsatisfied with toilets and sanitary conditions of the hostel, while 94% of the respondents
were satisfied with design and physical elements of the schools’ hostel, furthermore there is high
cases of overcrowding in the students rooms in the hostel. The author recommends periodic
maintenance and sanitation of the hostels public private partnership in hostel infrastructure
provision in public universities was also advocated.
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INTRODUCTION

The Students’ hostel is an accommodation

that is specifically designed to accommodate

students, such as a ‘live-in’ residential

college, boarding house or other purpose built

development containing student units with

other combined ancillary facilities which

includes; study areas, communal lounge,

laundry, toilets and kitchens (Sharma, 2014).

The essence of hostel accommodations is for

students to focus on their education without

any kind of side distractions. The student on-

campus housing has been described as the

bulk of the universities built environment as it

represents the largest facility asset of an

institution (Amole, 1997).

Hostel and students’ lodge are widely used as

synonymous, they also encompasses the

immediate environment, water, sanitation,

drainage, recreational facilities and all other

economic and social activities that makes life

worthwhile. In more recent times, hostel

facilities and utility services have broadened

to include new technological innovation such
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as satellite and cable communication, advance

security system and fire prevention system.It

is essential that hostel facilities are not only

adequately supply but more importantly

efficiently managed.Student housing or

accommodation is seen as a place where

students reside while running their academic

programs. The student hostels are provided by

the institution, within its premises, to cater for

its students.

Ubong (2007) asserted that although student’s

accommodation is an integral part of students’

personnel management, on-campus

accommodation (hostels) has not received

adequate attention, rather it has been

characterized by inadequate maintenance.

This situation is rather disheartening since

students need comfortable accommodation in

order to conveniently carry out their primary

objectives of learning. This paper is set out to

assess the reality and challenges of students’

hostel in Kogi State University.

CONCEPTUAL FRAMEWORK AND

LITERATURE REVIEW

The concept of student housing and

facilities

The hostel is a cheap boarding

accommodation facility provided for students.

The hostel accommodation is conceived to

keep students within the learning environment

to facilitate ease of accessing the education

facilities. Klis van der and Karsten (2008)

described it as a dwelling, residence close to

workplaces with dual functions: living and

private studying. The student hostels,

accommodation encourages social

interactions among the students at all levels

and enhances a lifelong familiarity (Lobatón,

2011).

Hostel accommodation enables heterogeneous

students to learn from each other and thereby

promoting peer interactions required for

human’ development (Novek et al.,2013).

Through daily interactions among the peers

the weak learning students improve their

understanding ability and become focused, as

hostel accommodation reduces side

attractions inimical to learning activity. The

university environment affords students to

participate in many social activities like sport,

use of cafeteria and leadership training

opportunities like student union and religion

associations purposely for students without

any barrier of background or exposure

(Owolabi, 2015). The hostel facilities are

meant to provide not only learning

convenience, but also to enhance students'

behavioural attitude needed for social

interactions and leadership purposes. The

provision of hostel accommodations enables

the students of diverse culture and exposures

to come together and enhances their academic
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and behavioural attitudes

(Nimako&Bondinuba, 2013).

Hostel facilities such as common room, parks,

recreation garden, cafeteria, and internet cafe

on the campuses encourages such attitudinal

learning. In recent times, facilities such as

campus shuttle-bus, mini-markets, corner

shops, public toilets and security outfit are

becoming necessary on the campuses

(Owolabi, 2015). Living on the campus as a

student in the University makes student’s

lifestyle more refined and orderly and also

gives the student a complete academic

experience. The hostel accommodation allows

students to learn, worship, and establishes

many far reaching good relationship among

their peers. Students’ accommodation

influences their growth, behaviour and study

performance (Devi, et al., 2015).

There are many environmental factor that

influence learning outcome. Learning in an

unhygienic environment can affect learning in

a lot of ways. Poor sanitation could lead to

waterborne diseases (like typhoid, cholera,),

infections with intestinal worms, stunted

growth and malnutrition. (Sharma, 2014).

More than five million people die each year

from diseases related to inadequate waste

disposal systems (WHO, 2004). There are so

many indications of poor sanitation in most

institutions.

According to Danida(2007), Many hostels

environments in most institutions are not safe

for students due to neglect of the operation

and maintenance of health facilities. Danida

further states that schools often suffer from

non-existent or insufficient water supply,

sanitation and hand washing facilities, dirty

and unsafe water supply, toilets or latrines

that are not adapted to the needs of students

particularly girls; nonexistence of hygiene

education, unhealthy and dirty hostels among

others. Also, lack of sanitation, unsafe

disposal or storage of waste in/around the

student’s hostels and in undesignated

containers may provide habitats for vectors of

diseases that cause various infectious diseases

including typhoid fever and diarrhoeas.

Okebukola (2001) States that inadequate

disposal of waste is a major factor in the

spread of gastrointestinal and parasitic

diseases primarily caused by vectors, he

asserted that the environment in which people

live influences their health. A healthy

environment remains one of the sources of

well-being, and he advised managing waste

by collecting, transporting and incinerating as

a proper way of waste management to avoid it

been disastrous to human health.

Occupiers’ satisfaction in Residential

buildings

Students’ occupiers’ satisfaction is an

evaluation criterion. This choice of residential
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satisfaction as a criterion is governed by a

number of considerations one of which

stressed the point of view of the inhabitants

themselves. This emphasis is based on the

fact that many problems in the built

environment are the result of neglecting the

users’ point of view.

Students’ residential satisfaction is a

reflection of the degree to which (the

inhabitants) fell that (their hostel) is helping

them to achieve their goals. This is based on

the expectancy value model of attitude in

which evaluations were seen as strongly

dependent upon peoples’ expectations or

belief that the evaluated object furthered or

hindered the attainment of their goals.

(Francescato et al., 1989). It is a measure of

the degree to which a housing

quality/performance is meeting the occupants’

expectation in terms of benefits and needs.

The ned to measure consumer’s (user’s)

satisfaction in dwelling houses also arise

because it is now universally accepted that the

users have become more astute and their

expectation are rising and that the

phenomenon applies to all industries from

manufacturing to service providers (Barlow

and Gan, 1999, Flanagan, 1999,

Auchterloume and Hinks, 2001). This is

because new housing is delivered in a way,

which largely accommodates the constraints

of producers rather than satisfying the needs

and aspirations of customers. There is

therefore need to first of all understand and

establish what the consumers want (real and

perceived need met) and only then could such

expectation be met.

Study Area

Historical Background and location:

Kogi State University, Anyigba came into

existence on Thursday, 18th November, 1999,

when the bill establishing the university, was

signed into law by His Excellency, the then

Executive Governor of Kogi state, Late Prince

AbubakarAudu. The institution’s foundation

stone was laid on November 30, 1999 by His

Excellency, the President and Commander-in-

Chief of the Armed Forces of the Federal

Republic of Nigeria, Chief Olusegun

Obasanjo (GCFR). Academic programmes

commenced in April 2000 with the

registration of 750 students in the six faculties

of Agriculture, Arts and Humanities, Law,

Management Science, Natural Science and

Social Sciences

Location and Extent

Kogi State University is an institution that is

located in Anyigba, Dekina Local

Government Area of Kogi State, and its lies

between latitude 7o48’-5o986’ North of the

Equator and longitude 7o18’-7o296’ East

meridian.
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Fig 1

Figure 1: Map of Nigeria showing Kogi state
Source: Geography and Planning GIS Lab, 2019.

Figure 2:
Map of
Kogi
showing
Dekina
Local

Government Area
Source: Geography and Planning GIS Lab, 2019.

The altitude of

Kogi state

university is

about 420

meters above

sea level

(Ifatimehin,

2006). Relative

Kogi State

share boundary

in the North

with Ajetachi,

in the South

with Agbeji, in
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the West with Abocho and from the East by

Ojipadala. Kogi State University is linked

with several communities such as Aloma,

Ojipadala, Abocho, and Agbeji. The

institution is located at the centre of Anyigba

(Fig 2).
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Figure 3: Map of Dekina showing Anyigba.
Source: Geography and Planning GIS Lab, 2019.

METHODOLOGY

Study population

The sample size of students living in the

hostel in year 2019/2020 session is one

thousand five hundred students (1500). (ITRC

2019).

Sampling technique
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Stratified random sampling was adopted for

the study. To draw out one hundred and

seventy six (176) sampled for the study.

Sample size

The sample size of a population depends on

how complex the study is and the size of the

population under study. The sample size of

the population of student living in the hostel

in year 2019 is 1500 (ITRC, 2019). Having

known the population already, it become

easier to approach the sample size. To

determine the sample size, the Bowleg’s

stardom sampling method of sample

selections was used.

n = N/I+ Ne2

Where n = Samples size to be determined

N = Population size

I = Constant

E = Margin of error (which is normally

chosen by the researcher) or level of

significance which is assumed to be 5% or

0.05. Therefore, e2 = 0.0025, Error of margin

of 0.05 or 5% implies 95% level of

confidence. In calculating the sample size, the

following result is obtained:

N = 1500/1 + 1500 (0.0025)

= 1500/1 + 3.8

= 672/3.8

= 176

RESULTS AND DISCUSSIONS

Table 1

Number of occupier in a room

Numbers of
students in a
room

Frequency Percentage

2-4 Nil Nil
4-8 12 6.7%
8-10 36 20.3%
10 and above 128 73%
Total 176 100
Table 1 above reveals the numbers of

occupiers in a hostel per room. 5.2% percent

of the respondents shared a room with four to

eight (4-8) roommate while 23.7% of the

respondents shared one room with eight to ten

(8-10) students similarly 71.1% of the

respondents shared a room with more than ten

(10) occupants. This suggest overcrowding

condition in the hostels. A room that is

officially allocated to six students ended up

occupied by twelve students these are

squatters who could not secure

accommodation on their own.

Table 2: Status and satisfaction of hostel

facilities

A. Status of hostel
facilities

Frequency Percentage

Bad Fair Good Bad Fair Good

Water supply 106 57 4 61.2% 32.5% 6.3%

Sanitary condition 114 62 Nil 64.6% 35.4%
Toilet condition 107 69 Nil 60.9% 39.1%

Design and physical
Element

NIL NIL 176 NIL NIL 100%

Source: Field work, 2019.

Table 2 indicates theaverage relative

satisfaction under each group of

performance criteria. From the

students’ responses on the status of the
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hostels as presented in Table 2 and as

physically discovered in the course of

administering the question 61.2% of

the respondents indicated that the

water supply conditions is good while

64.6% of the respondents describe the

toilet and sanitation condition as bad.

Table 3: Occupiers Relative Satisfaction with

Element

Quality performance criteria Satisfied Not satisfied Total

Water supply 109 (62%) 67 (38%) 176

Toilet and sanitation 121 (69%) 56 (32%) 176

Design elements 183 (94.3%)

Table 3 reveals the occupiers relative

satisfaction indices of the schools

hostel under the instruments of hostels

performance criteria 62% of the

respondents are satisfied with water

supply while also 69% of the

respondents are not satisfied with

toilet and sanitation condition. 94% of

the respondents are satisfied with

physical design element of the school

hostel.



10 | P a g e

Plate 1: Picture showing poor sanitary

conditions in student hostels

Plate 2: Picture showing toilet conditions in

student hostels

Summary

An assessment of occupiers satisfactions of

school hostels revealed that 62% of the

respondents are satisfied with water supply

conditions while 69% of the respondents are

not satisfied with toilets and sanitary

conditions of schools’ hostel. However 94%

of the respondents are satisfied with the

design physical elements of the school hostel.

Also finding reveals that the number of

occupants in a room exceeds ten (10)

occupants which suggests overcrowding.

Conclusions

Hostels

provisions

cannot be

divorced from

university

education. The

provision of

adequate
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students’ hostel accommodation should

therefore be among the major facilities of a

university setting. The capital requirements

could be share among the stakeholders

through Public private partnership, PPP and

should not be run for profit making. The poor

state of the hostel facilities would rather make

a hostel looks like a shelter and would

seriously affect the quality of education,

health and the psychology of the student.

Hostel provision should be sustained in

University settings and a University must not

be allowed to operate without adequate

provisions of hostel accommodations that are

well equipped and also maintenance should

be priorities in other checkmate health risk on

its campus. The hostel accommodations have

been found to affect the academic lifestyle of

the students as it makes students to be focused

and concentrating to study. Therefore, the

hostel accommodations of universities,

especially Kogi State University require

urgent attention.

Recommendations

The following mentions were recommended
to ensure that schools hostels meet students’
needs:

1. Periodic maintenance, proposal waste

disposal and adequate water supply

should be provided in the hostels.

2. Public private partnership, contractual

agreement for university hostel

development should be based on

building and operate by the developers

in a way that would allow the

developers to dispose the property to

the university after an agreeable time.

This would make the arrangement

attractive to interested developers,

rather than the present arrangement

based on building operate and transfer

(BOT) which is not favorable to many

investors. The university management

would only regulate the cost of taking

a space in this category of hostels.

3. Hostel space design should be more
flexible to accommodate more student
population and should not be allowed
to accommodate beyond the maximum
student occupant ratio.

4. Universities with vast expanse of land

could designate certain portions of the

land for interested developers to

building a hostel accommodation. This

is to distinguish public property of a

university away from personal

property meant for public goods

within the university. Such area within

the university land expanse could be

regarded as students’ village.

5. University hostel facility should not be

based on hierarchical category as
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every student should be placed on the

same level of treatment and

provisions.

6. The student population has been the

major source of overstressing and poor

maintenance of the hostel facilities

effective management can be achieved

through commercialization of the

hostels.

7. Awareness campaign on environment

and the student needs to be aware of

environmental cleanliness
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